Way to Go, Inc.  - Program Evaluation - June 2009
84 surveys mailed  (mailed for clients served from 10/1/08 - 5/30/09)
17 returned by post office as undeliverable
67 surveys assumed delivered to clients

25 evaluation forms completed (not all clients answered all questions)
Question was "Are you working now?"



       20 Yes, full time       80%

 





                   3 Yes, part time      12%









        2  No                         8%

Of the two not working, 1 had "health problems" and 1 was "in school"

4 of the persons working full-time were also "in school / taking classes"

                
Question was "Are you going to school or taking classes now?"                                   5 Yes                           
Question asked about what effect Way to Go's help had on the family.

"It helped me get a job"





          4 Yes                    16%
"It helped me keep a job"
         




         16 Yes                   64%

"It helped me get a better job"





3 Yes

       12%

"It made it possible for me to work more hours."



8 Yes                    32%                         
"It kept me from losing my car insurance."
   
 

9 Yes

       36% "It helped me get my car insurance reinstated"



4 Yes                   16%
"It helped me get my car legal"



                    10 Yes

       40%
"It kept my vehicle from being repossessed"

                      4 Yes 

       16%

"It helped me keep appointments to get health care for me and my children."
   15 Yes

"It helped me participate in my children's school activities."  



   11 Yes

"It helped me participate more fully in other community activities."


   11 Yes

Questions were regarding satisfaction with the program and assistance received.

"I would recommend Way to Go assistance to others."




   24 Yes

"I was satisfied with the assistance I received"                                                           24  Yes













     1   No

Nine (9) clients who completed the survey received vehicles from our program; 


4 were donated and 5 were from Vehicles for Change

When asked how they found out about Way to Go:


5
from a friend


5 
from an agency

         13 
from DSS

Of the 25 clients completing surveys, 18 reported having children


46% had children 5 years old or younger


26% had children 6-10 years old


21% had children 11-15 years old


  7% had children 16 or older

Of the 25 clients completing surveys, 22 were women, 3 were men

Although a wide range of ages were represented, there were a cluster of clients

reporting their ages as 20-24, 31-34, 35-39, and 50-54

The youngest client returning the survey was 20, the oldest was 65

The following comments were taken verbatim (exception for spelling / major grammar corrections) from client surveys:
"I was walking to work till I got the car.  It took me an hour to walk there."  

 (Note:  this client is 65 years old and she received a donated vehicle from Way to Go.)
"This program helped me when I couldn't get it anywhere else.  Very glad because I was low on money and couldn't get to work or other places with the kids without the help from the program.  Mrs. Newell is great and she has a great attitude and always willing to help no matter what."

It made life easier to have a vehicle.  Now I don't have to worry how I'm going to get to work, appointment or the store.  Also by them helping me with my fees for DMV that really helped because I'm a single mom and that little help went a long way for me.  Thanks!"

(Note:  This client received a vehicle from Vehicles for Change.)

"The program meant safety to me.  The Way to Go program provided new tires, a front end alignment, a head light and wiper blades.  This gave me peace of mind knowing my van would not break down on the way to and from work.  I travel between branches and need the dependable vehicle.  I am very thankful to all that make this program possible.  Thank you and God bless you always.”

"I appreciate everything they did for me and my family.  If I didn't get help with gas I wouldn't have a way to work and I would lose all my benefits.  Thank you so much."

"I do not want to find out what would have happened if you would not have helped.  It's great to know that there is a place out there that cares enough to help people that help themselves, as much as you have given.  That help has been a big help to me and I am so grateful.  Thank you so very much."

(Note:  This client received a vehicle from Vehicles for Change.)

"It meant a lot to me when they helped me with my first car insurance payment and DMV fees.  They do everything great.  They helped me a lot, they are great.  Thank them with all my heart and my family."
(Note:  This client received a vehicle from Vehicles for Change.)

"You are great, Betty!  Your help meant so much to me! You saved my car and my job.  Thank you."

"The Way to Go help me out of a jam and now I am working and have good transportation and being able to get to work and doctors appointment is a big help to me and my son."


"Way to Go is awesome.  It helped me twice to pay for repairs.  I couldn't have got the van out unless the bill was paid in full."

"It means so very much the help you guys were able to help provide me!  What you guys did for me was stepping stones in the right direction so me and my little girl can begin to get our life in the right track.  I cannot explain to you just what it means to me that you guys care enough to take the time to help people like me!  Thank you so very much and may God bless you."

"Without the help from Way to Go there would have been times that I would not of had gas to go to work.  Also times that I needed a vehicle and they were able to help with a vehicle and vehicle fees.  Also, tires for my vehicle and I don't know what I would have done without the help of Way to Go."

(Note:  This client received a donated vehicle from Way to Go.)

"This program has made a huge difference in my life.  Betty Newell is a very helpful person. From the gas to the car it was amazing.  The people who donate these vehicles; I would love to say thank you to them."

(Note:  This client received a vehicle from Vehicles for Change.)

"What it means to me is freedom!  I am now able to go to work, appointments, and even take my family out without waiting for someone to loan me their car.  So thank you very much."

(Note:  This client received a vehicle from Vehicles for Change.)

"I was referred to your program through Nan Sharpes.  At the time I was employed at an automobile dealership as a sales representative. Having gone through very, very difficult times I was in an extremely dire financial situation.  Being in the car business with the economy the way it's been only compounded the issues.  I can tell you this.  If it wasn't for the help that I received from Way to Go I would have no car insurance and would have had to stay home because I couldn't afford the gas to get to work.  I'm happy to report that I gained full time employment in a field that I'm much better suited for.  My salary is enough to finally begin to get my feet back under me.  The help I received from Nan and Way to Go had a direct impact on the blessing's I've received since then.  To go through such times at this point in my life was humbling to say the least.  I'm thankful for your help and well wishes."
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